
Help us maintain 
our high standard of care

The ICU community values shared decision-making 
between patients, families, and the health care team

About the surveys
• Voluntary
• Sent in a secure link via a text message

to your mobile phone or via email
• You can opt out from the survey by

notifying the ICU staff

About your contact information
• Used only to send the survey invitation
• Securely stored within the ICU’s database

and not disclosed to third parties

We’re interested in your experience 
of the care your child receives in the 
Intensive Care Unit (ICU) and how he 
or she recovers when you go home.

We invite parents or carers to take 
part in a survey when your child 
leaves the ICU, and again when your 
child is recovering at home. 

Your responses will help us find out 
what we’re doing well, what we can do 
to make things better, and more about 
your child’s long-term health outcomes. 

Your responses help 
us enhance bedside 
care and learn more 
about the impact of 
treatments when your 
child goes home.

ANZICS collates the 
anonymous survey 
responses and provides 
reports to the doctors 
and nurses in the ICU.

Survey 2 asks about 
your child’s health 
status 6 months after 
discharged from ICU.

Survey 1 asks you about 
your child’s health one 
month before the ICU 
admission and your 
experience of the care 
received while in ICU.

 Your responses 
will inform the 

care we provide

Want to know more?
• Talk to your ICU staff
• Visit www.anzics.com.au
• Scan the QR code

ANZICS acknowledges the traditional owners and custodians of the land, 
the Aboriginal and Torres Strait Islander peoples of Australia and the Māori 
peoples of New Zealand. We pay our respects to their Elders past and present. Version 1; Jul 2023
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